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US. Department of Health and Human Services (HHS)
Health Resources and Services Administration (HRSA)
Bureau of Health Professions (BHPr)

Division of Public Health and Interdisciplinary Education
(DPHIE)

Area Health Education Center (AHEC) Branch

AHEC Training and Consultation Center (A-TrACC)



. learning Objectives based on Three Rivers AHEC
/ CE Outcome Evaluation:

Provide background and history of the Georgia
Statewide Electronic Reporting System (SERS)
Describe the roles of the Centers and Program
Office regarding SERS and various reporting

requirements

Provide CE database templates and reports

Describe strategies/tools to co
data for HRSA, NAO, State & A
Discuss our successes and chal

lect participant
HEC outcomes

enges

Note: All information provided is for informational purposes only
and describes the Three Rivers/Georgia Statewide AHEC systems.
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~ Georgia Statewide Electronic Reporting System

 Health Careers Recruitment database
* Continuing Education database

* Clinical Training database

* Learning Resources database

* Program Consolidation database

31 independent databases — 5 at each of the 6
centers and 1 at the Program Office



Program Consolidation Database
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How did we get to this point?

* 15 years ago Denise Kornegay, Program Director,
said to Detra Brown, Associate Director: “l know
we are social workers...but data will be the way
of the future.”

e Word > Word Perfect > Excel - Access

* Blue Ridge AHEC and Clinical Training Database

* Program Office > SERS

 Future: Web-based data system
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In the beginning . ..

SERS development began 2000 and
implemented in 2002.

Email field? Will the Internet still be around
in 5 years?

Is more data necessarily better?

Who has time to input all of this “stuff”?



CE Database Home Page

Three Rivers AHEC Continuing Education
Home Page Columbus. GA Quit App
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CE Program Development

Three Rivers AHEC Continuing Education

Columbus, GA
Programs Olumous

Program ID |Program Mame |
238[HR5A A-TIACT Webinad Progra m Title
Start D ate End Date |Site Hame For Program || Type Loc: | |Loc Hame:

3284201 3284201 |Three Rivers AHEC | 1w |Muscogee w

Co-5ponsor 1 | Co-5ponsor 2: Co-Sponsor 3:
HRSA Three Rivers
CoSponsor 4: CoSponsor 5: Hours Offered |
1.0

Program Type | Invitations Sent [Evaluation Score |
PD L 45

Fee Schedule Other Charges
Fee ID Fee Description Fee ac D Other Charge Dezcription Fee Entered after a"

1 % |Complimentary $0.00 3 % |Books

[ 6+ [Organization [ 40.00 [ 1w [Tshin [$70.00 program evaluations
* ov] ' +l o~ ' have been tallied

Record: E 1 E][E of 2 Record: E 1 EE of 2
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Refresh | |[Paticipants || 1 [Registrants || 1 |Paid Amount || Corect
Data

Record: E 1 E][E of 318




CE Program Type

Three Rivers AHEC Continuing Education

Columb GA
Programs Oumbus.

Program ID |Program Mame
33B|HASA A-TrACC Webinar

Start Date End Date Site Name For Program Type Loc: | [Loc Name:
28201 28201 Three Rivers AHEC 1%  |Muzcogee
Co-Sponsor 1 |[Co-5ponsor 2 Co-5ponzor 3:

HRSA Three Rivers
CoSponsor 4: CoSponsor b: Hours Offered |
1.0

Program Type Invitations Sent [Evaluation Score | AISO traCk progra ms
45
Ervironmental relatEd to Vetera ns,
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Mursing Healt | Tiw |T$h"t | $10.00

F'rnfn?:xsiunaIDevelupment DthF'CI * | 0w | |

Record: E 1 E][E of 2 Record: E 1 E][E of 2

Next Program Registration
g | J | Individual | Unidentified

Add Program ‘ Payments | Print Receipts| Participants | Participants

Refresh IMH 1 |Registrants | 1 [Paid Amount || Camash

Post

Data Hours Awarded | 1 |Fees Due | $15.00 |Balance Due | Fayment

Record: E 1 E][E of 318

Farm View




CE Program Registration Page

Three Rivers AHEC Continuing Education
Registration Columbus. GA

Program ID: |[S5#: Firzt MName Last Name Profeszion |
338 Tvette Fayton Continuing Education Coordinatar s

l]lganizatinn_ Loc Type| Org Location: |
Three Rivers AHEC w 1 |Muscoges

Address City State
2022 15th Avenue Columbuz Ga

Phone Phone Ext (Fax E -mail
[F0E) BO7-0894 [¥0E) 5O7-0896 ypaytoni@threeriversahec. org

Fee ID: | Fee Desdription:|Reg Fee| Oth Chg ID:(Other Charges Descrip|0Oth Chg: | Total Fees | $'s Paid|
1 % |Complimenfany $0.00 3+ |Books $15.00 $15.00 $0.00

Memo | | Attended: Amount Due|

A g #1500

\
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System assigns After the conference, this field is completed. “Y” indicates the
identifier - this registered participant attended and generates a profile for the
is not the participant for additional data. “N” indicates a no show.

participant’s SSN

New Organization

Postal Code | [County of Residence |
34a01- tuzcogee w

Record: E 1 E][E of 1




Individual CE Participant’s Profile

Three Rivers AHEC Continuing Education

Columbus. GA
Participant Profile

Program ID:|[S5# [First Hame Last Name Resid Loc Type  |[Residence Location |
338 | yette FPayton 3 4 |Alabama W

Organization Loc T_l,lpe| Org Location: | L

Three Rivers AHEC w 1 [Muzcogee New Organization ‘

Profesgsion Speciality ||MH5C Lic Cert Required [Hrs Awarded |
Continuing Education Coordinator w |N M v 1.0
Student |[Teacher: |HOT [[HCD ’ |

M (M L% w
Gender | |Age Group Ethnicity DOther Ethnicity Information /
F “ |4EI-49 dfrdm

Information is vital for our federal
and state reporting requirements

Record: E 1 E][E] of 1

Farm Yiew




CE Program Payment Report

Three Rivers AHEC Continuing Education

Columbus. GA
Program Payments

Program ID | [Payment ID |[Payment Date |[Payment Amount |[Payment Method | [Check HNumber |
338 | ButoMumber] $0.00 "

New Payment | [Payment Applied]| 3000 Recalc Payee:
To Be Applied | $0.00 Balance

-
Select Registrant and Apply Payment
First Hame ILast Hame Reg Fee| Other Fee|Total Fees

|[Paytan | 000 | #1500 | #1500 | $1500 _Apply Papment

Record: E 1 [E of 1

Record: @ 1 [E of 1

Farm Yiew
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>~ Strategies/tools to collect data on participants for

HRSA, NAO, State, and AHEC outcomes

Participant Profile (Collects Outcome 10 Data)

Evaluation forms

Data entry

Housed on server and backed up each night

Grant writing for additional funding

Program Office Support

v’ Database technical assistance

v’ Responsibility for consolidating and
submitting federal and state reports

v’ Lead in training, guidance, organization, and
consistent data collection and reporting

v “Queries” for special reports



CE Program Participant Demographics
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CE Program Participant Demographics — Grand Total page

CERpl | Page 2of2

*******Dhciﬂ.‘i}les******* | *******Emkﬂy*******

|AHEC Mame | |me Where Med| PA|

NP| Nurs| CNM| MH| OT| PT| Dent|Other Cauca|Bhck| Asian| Hisp|Other
1] 1] 2 1] 1] 1] ] 1] 1] 1
o o 5 o o o u] o o 3

Thraa Rivars Florida i [i]
Three Rivers SmthCaroling 0
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CE Program Participants by Program

Continuing Education Programs 0L 123 57 P

For Period 2010-09 Thawu 2010-09
CERpt2 | Page 1 of 1

Total | CMETE i _*** Program Ca

P Haurs " Healfh | [Flydical
[AHEC Name |Program Title artl  gyarded _ Healihy
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Off ToSee The Wizard Pediatric Nursing C 22
Three Rivers Tofal

1258.00
0850
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123 176850

Grand Total 199 178850

0
0
0
[i]

Based on
Likert scale
with 5
representing
excellent




CE Program Partners

Continuing Education Programs Partnered

For Period 2010-09 Theu 2010-0%9 102252011 1:36:49 PM

CERpH)S | Page 1 of 1
AHEC Name Program Parimer (Collahored/Co-Sponsored) Programs Parinered
Three Rivers GeatglaldGHA
Three Rivers Sue 3 chley Mathews Hursing Fund
Three Fivers Thtee Rivers AHEC
Three Rivers Tofal

Grand Total
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Strategies/tools to collect short-term,

intermediate, and long-term outcomes

Financial checks and balances

Monthly benchmark tracking for Center
team

Task streamlining

Email addresses for marketing and needs
assessment

Georgia Nurses Association CE Requirements
Data history supports funding and other
AHEC strategies
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Successes

Consistent and cohesive data

Support from Program Office

90% Co-sponsors are repeat customers
Distance Learning grant

Email database

Email database updates

Replacement certificates



Lisa O'Steen, MSN, RN; Clinical Coordinator
ADN Program; Columbus Technical College;
attended the “Off to See the Wizard”
pediatric nursing conference and said, “Three
Rivers AHEC is an asset to the Columbus area.
The continuing education offerings have been
instrumental in maintaining and furthering
my nursing education. The seminars focus on
current research and best practices in health
care. They provide comprehensive programs
which relate to all disciplines in health care.
They coordinate education offerings, which
are convenient and affordable, meeting
budget constraints for continuing education.
As a Nurse Educator it makes it possible to
maintain nursing expertise while meeting
academic demands. Kudos to the staff work
diligently to procure speakers and content
which reflects current issues in health care
today. | continue to be impressed with the
comprehensive resources and opportunities
for all health care professionals and it is
always a pleasure to participate.”

21
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“Have you ever heard the saying, ‘It can’t be that
hard; it looks pretty simple?’ Well, our
organization had to find out the hard way the
amount of work that goes into organizing a
conference — it really is harder than it looks. We
decided in order to save the organization some
money that we would handle our conference
registration and facilitate the CE process. What a
huge mistake that was. I still have flashbacks from
the conference planning. Once we found out
about the AHECs from another group at our
hospital. We quickly called to see what services
they had to offer. The rest is history — we have
been utilizing their services for the past 5 years.
With their guidance and assistance, they make
the conference planning a piece of cake.”

Gloria Copeland
Past President GASGNA

22



U
= Challenges

* Third party registration reporting

e Rural area participation

* Decline in face-to-face conferences

 Requests for data collection at end of
reporting year
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/ Thank you for participating!

Kathy English, Center Director, Three Rivers AHEC
kenglish@threeriversahec.org

Yvette Payton, Mgr. CE/Technology, Three Rivers AHEC
ypayton@threeriversahec.org

Detra Brown, Dir. Recruitment & Evaluation, Statewide AHEC
detbrown@georgiahealth.edu
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HRSA Contact

Madeleine Hess, PhD, RN

Deputy Director, Division of Public Health and
Interdisciplinary Education

5600 Fishers Lane, 9-35
Rockville, MD 20857
Telephone: 301 443 6866
Email: mhess@hrsa.gov

US. Department of Health and Human Services
Health Resources and Services Administration
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