Bureau of Health Professions

JUL 141987

To: Lenders Participating In the Health Education Assistance Loan (HEAL) Program

Subject: Completing HEAL Borrower Status Form HRS A- 508: Additional Skip Trace Assistance - HEAL Lenders
87-3

Some lenders have been experiencing difficulty In obtaining completed HEAL Borrower Status Forms, HRSA-508, from
borrowers in deferment status. Because of the borrowers' failure to furnish this information, the loans are placed in a
delinquent status and say ultimately result in a default claim.

We are concerned about the number of claims being submitted to us on this basis. Because of this concern, we are again
requesting your cooperation in researching these cases and employing every available means for obtaining this
information. We have agreed to accept written documentation on official letterhead for these borrowers In lieu of the
Borrower Status Form.

We have also attempted to obtain other sources besides the school for locating the place of residency training for a
borrower. You my contact the following organization and request a current listing of borrowers in medical residency
programs across the country.

National Resident Matching Program
1 American Plaza

Suite 807

Evanston, Illinois 60201

Phone Number (312) 328-3440

Concerning skip tracing:

The American Medical Association (AMA) has agreed to assist HEAL Lenders in locating physicians who are
HEAL borrowers. See Enclosure 1" for Instructions for requesting this information.

2. Additionally, the American Dental Association (ADA) agreed to assist in locating dental school graduates. Our letter
of October 15, 1986 explains how to request Information from the ADA (Enclosure 2).
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3. Enclosures 3 and 4 are to provide you with additional skip tracing information for chiropractors.
We hope this information will be helpful. If there are any questions, please contact the Claims and Preclaims staff at (301)

443-0603.

Sincerely yours,

Michael Heningburg
Director
Division of Student Assistance

Enclosures

DHHS/PHS/HRSA/BHPr/DSA/HEAL/MHamilton: cc Doc 4038H pg. 30-31



ENCLOSURE #1

HEAL Lenders:

The American Medical Association (AMA) has volunteered to assist the HEAL Program in locating physicians
(Doctors of Medicine or M.D.s) who are HEAL borrowers. AMA assistance can be requested after your usual means
for locating borrowers have been unsuccessful.

For those individual physicians (M.D.s) that you are unable to locate, please provide the following information to the
AMA:

Full Name

Last known address (or prior addresses if available)
Name of medical school

Year of graduation

Date of birth

Social Security Number

Also, when submitting your request to AMA, please indicate in your letter that your organization is a HEAL Lender
and address your request to:

Diane Head

Department of Data Release Services
American Medical Association

535 N. Dearborn Street

Chicago, Illinois 60610

The AMA will respond to you within 5-10 working days after receipt of your request.

Sincerely



ENCLOSURE # 2

DEPARTMENT OF HEALTH & HUMAN SERVICES Public Health Service

Health Resources and Services
Administration
Rockville MD 20857

Bureau of Health Professions

OCT 15 1988

Dear HEAL Lenders:

The American Dental Association (ADA) has volunteered to assist HEAL lenders in locating dental school graduates who are
delinquent In repaying HEAL loans. The ADA has no information concerning non-graduates.

Prior to requesting ADA assistance you should utilize all skip-tracing techniques at your disposal. Should you need to request
the ADA assistance, you should call 202-898-2400, the ADA Washington Office, and say that you are requesting assistance in
locating a HEAL borrower. You should provide the following borrower information to the ADA receptionist:

Complete name

Last known address

Social security account number
Dental school and date of graduation

You should also provide your institution name, telephone number and contact person. If the ADA is successful they will
provide an address to you by telephone. If they are unsuccessful they will not contact you.

We hope this information will be helpful.

Sincerely yours,

Michael Heningburg
Director
Division of Student Assistance



SKIPTRACING INFORMATION

AMERICAN CHIROPRACTIC ASSOCIATION
1701 CLARENDON BLVD.
ARLINGTON, VA. 22209

NATIONAL CHIROPRACTIC MUTUAL
P.O. BOX 9118
DES MOINES, IOWA 50306
(Malpractice insurance company for chiropractic)

INTERNATIONAL CHIROPRACTIC ASSOCIATION

1901 L STREET, NW

WASHINGTON, D.C. 20036
(Also the same address and phone number for malpractice
insurance through Marsh & McLennan Group Associates)

ENCLOSURE # 3

(703) 276-8800

INSURANCE CO.(800) 247-8043

(202) 659-6476

The OFFICIAL DIRECTORY OF CHIROPRACTIC EXAMINING BOARDS,
Published by FEDERATION OF CHIROPRACTIC LICENCING BOARDS

Contact: CYNTHIA E. PREISS.D.C., F.I.C.C.
501 EAST CALIFORNIA AVENUE
GLENDALE, CALIFORNIA 91206
(This is a directory listing the addresses and phone numbers
of all the state boards in the U.S., Canada and Possessions.
There may me a slight charge of about $10.00 for the book.)

MAGAZINES (That almost every D.C. receives)

(818) 240-1776

DYNAIMIC CHIROPRACTIC, MPI, P.O. BOX 6100, HUNTINGTON BEACH, CA. 92615

(714) 960-6577

THE CHIROPRACTIC JOURNAL, 2950 N. DOBSON RD. 11, CHANDLER, AZ. 85224-18

(602) 898-7045

THE CHIROPRACTIC PROFESSIONAL, 3140 '0' ST., LINCOLN, NEBRASKA 68510

(402) 483-0321



CHIROPRACTIC MALPRACTICE INSURANCE CLAIMS

Mr. James DiMiceli

Marsh and McLennan Group Associates

1211 Avenue of the Americas

New York, NY 10036

212-997-8122

Brokers for: Shand, Morahan (ICA Affiliated)

Mr. Larry M. Rister
Executive Vice President
National Chiropractic Malpractice Insurance Co.
2840 Ingersoll Avenue
Des Moines, Iowa 50312
515-282-7147

Pacific Harbor Insurance Company
Olympic Underwriters Managers Group
10900 N.E. 8th Street, Suite 810
Bellevue, WA 98004

206-453-5556

Rob Jackson

ENCLOSURE #4



